MYCAREC@RNER"

A Patient’s Guide: Adding Additional Family Members to a
MyCareCorner Registered Account

If you have registered or have an existing MyCareCorner account, you can then
gain access to health records for your family members (spouse, children, and/or
parents) with an invitation from the provider (hospital or clinic). Use the invitation
link to select the health record to associate with your account.

wore [t is important to note that multiple patients can be set up under one
account (or email address/password combination) so that spouses
and/or children can be accessed from a single account holder.

1. Once you receive the registration invitation for MyCareCorner, click the link
in the email or enter the URL (from the printed invitation) into the address
bar of your internet browser.

Centrig Mercy Complex (A51P)
Patlent Name: S, John
Date: 03/15/2022
Patlent Portal Registration Process
During your recent visit, you were invited to register with the Patient Portal. To get started, simply
register your new account by entering the following URL into your browser's address bar.

hitps:/ilegin. mycarecomear.netitransferwelcome.aspx?packagaid=WTMT-ASHB-FWFD-JECB-
1IC00

When prompted to enter your invitation code, please enter the following code:

WTMT-ASHB-FWFD-JECE-ICOO
‘You will then be prompted 1o answer a verification question.

After you have entered all the required information, click the "Allew” button to complete the
process. Once you receive the "Access Approved” notification on the screen, your registration is
e it e v complete and you will have access to view your portal health record.

Note - Invitation code will expire in 30 days.

Email Invitation Printed Invitation

2. The MyCareCorner page is launched. Click Continue.
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Complete your
information transfer to
MyCareCornor
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Adding Family Members to Your MyCareCorner Account

3. To confirm the identity of the family member, enter the family member’s
date of birth and click Next.

4. A question is displayed: Do you already have a MyCareCorner account?
Select Sign in to existing account.

MYCAREC@®RNER

< ® o}

Answer Security Question

Create Account or Sign In Set up Health Record

Do you already have a MyCareCorner account?

This could be an account you use to view your health information or
health information for someone you care for

Upon initial set up of your new portal account select 'Create a new
account’, the old portal account is no longer available

Sign in to existing account Create a new account

5. The Sign in to Your Account screen is displayed. Enter your Email and
Password and click Sign In. If you have enabled Two-factor authentication
(2FA), select to receive your verification code to your email address or
mobile number. Then, click Send Verification Code. The Code Verification
screen is displayed. Enter the code in the field provided and click Login.
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Sign in to Your Account

6. The Set up Health Record screen is displayed. Enter first and last name,

relationship to you, sex, and DOB of the record you wish to add. Enter the
characters in the gray box and click Next.
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Adding Family Members to Your MyCareCorner Account

7. The confirmation screen is displayed listing the name of the account owner
and the health information they are adding.

8. Click Authorize.

9. The Home page is displayed listing the health records you now have
access to.
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Choose a record to view

Once in a health record, you can switch the view to other records linked to
your account. Click the circle with your initials on it (in the upper-right corner of
the screen). Other records that you have linked are displayed. Click a name to
switch the view.
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